BIO/KETHOE JIOIUKOJIbHOE OBPA30BATEJIBHOE YUYPEK/IEHHUE
MYHHULUIAJIBHOI'O OBPA3OBAHUA JIMHCKOI PAIOH
«AETCKHUH CAJ{ Nel»

NPUKA3
13.01.2023 r. N £ o/

cT. JIuHCKas

O Ha3Ha9eHHN OTBETCTBEHHOTO JIHNA 32 OKA3aHHE CHTYATHBHOH NOMOIIH
HHBAJIHAAM H IPYTHM MAJIOMOOH/IBHBIM rPaxkaaHam

B coorserctBun ¢ ®epepanbubiv 3akoHoM 0101.12.2014 Ne 419-®3 «O
BHECEHUHM M3MEHEHHI B OT/EIbHBIEC 3aKOHOATENIbHBIE aKThl POCCHIICKOI denepanuu
110 BONPOCaM COLIMATbHOM 3alMThl HHBAM/OB, B CBA3HU C paTtudukarmeii KouseHnuu o
npaBax HWHBATMIOB», PenepanbHeiM 3akoHOM oT 24.11.1995 Ne 181-®3 «O
COLMAbHON 3allMTe HHBaINA0B B Poccuiickoii ®Peaepauym», METOAMYECKHMH
pexomMeHTamAMH «O nOTPeOHOCTAX B MOMOIIM PA3IHUYHBIX TPYIII WHBAIMIOB IPH
OKa3aHWHM YCIyr Ha OOBEKTaX COLMAIBHOW HH(PACTPYKTYPhI» O0OMIEPOCCHIHCKOI
o0LIeCTBEHHOM oOpraHm3auuu «Bcepoccuiickoe 0OIIECTBO MHBAIMIOBY M B LENAX
OKa3aHWs NMOMOILM HHBAIMIAM M HHbIM MAJTOMOOHIbHBIM TPAX/IaHAM B MPEO/I0JCHUN
0apbepoB, MPEMATCTBYIOMIMX MOTYYEHHIO UMK YCIIYT HapaBHE C APYTMMH JIMIAMH, T P
MKa3blBalo:

. Haspauuts  [llmmumopoBy Jlapucy [laBnoBHY OTBETCTBEHHBIM 32
ocymeCTBneHHe COINPOBOXK/ICHHUS MHBAIWAOB M HMHBIX MATOMOOMIBHBIX T'PaXJIaH B
3nannu bJIOY MO Jlunckoit paiion «Jlerckuii cag Nel», a taxxKe 3a okazaHMe UM
HE00X0IUMOI CUTYaIHOHHOM ITOMOIIH.

2. YTBepauth npunaraeMyro MHCTPYKIHIO 0 MOpsiaKe AEWCTBHI 110 OKA3aHUIO
MOMOIIY HHBAIKIAM M HHBIM MaJIOMOOWIBHBIM MpaXIaHaM IMpH UX TUYHOM 0OpaIieHH
B b/1I0Y MO Jlunckoii paiion «Jlerckuii cag Noly.

3. KoHTposs 3a BRINIOIHEHHEM TIPHKa3a OCTaBJISIO 33 COOOIA.

3aseayromuit BJIOY MO Jlunckoii paiion % O.H.3aliyeHKQ ~__
«Jlerckmii cag Nely»




[Ipunoxenue
K pukasy Ne7 O/J] or 13.01.2023 r.

HucTpykums
10 0KA3aHUIO MOMOIIY MHBAJIUIAM U MHBIM MaJIOMOOUJILHBIM IPaXJIaHaAM NPHU
ux JuaHoMm odpamenuu B BJIOY MO {unckoii paiion «/lerckuii cag Nel»

1. Hacrosimas MHCTpyKIMs O MOpsIAKE JEHCTBUI 110 OKa3aHUIO MOMOIIM MWHBAJIUAAM U
WHBIM MaJIOMOOWJIBHBIM TpakJaHaMm MpH UX JUIHOM obpamenun B BJOY MO
Hunckoit paiton «Jlerckumii cag Nely (manee - UHCTpyKLMs) periiaMeHTUPYET MOPSIIOK
nevictBuil cotpyaHukoB bBJIOY MO Jlunckoit paiton «Jlerckuit cam Nel» (manee -
VUpEXKACHUE) TPU OKA3aHUM CUTYAIlMOHHOM TOMOIIM HWHBAIUIAAM M HWHBIM
MaJOMOOUJIBHBIM TPYIIaM HACEIeHUS MPHU UX JIMYHOM OOpallleHUU B YUPEKICHUE.

2. B IHCTpyKIIMY UCTIONB3YIOTCS CIAEAYIONINE MTOHSITHUS:

OTBETCTBEHHBIN - COTPYIHUK YUYPEXKICHUSA, HA KOTOPOrO IMPUKA30M 3aBEAYIOLIErO
BO3JIO’KEHBl OOS3aHHOCTH IO CONPOBOXKICHUIO M OKa3aHUI0 NOMOIIM HWHBAIHMIAM,
UMEIOIIMM  CTOMKHME paccTpoWMCTBa (PYHKIUU 3pEHUS W CaMOCTOSATEbHOIO
NEePEIBIKEHHSI, U UHBIM MaJIOMOOMJIBHBIM TpakIaHaM MpU UX JIUYHOM OOpaIleHud B
YUPEKICHNUE;

CUTYallMOHHAsl IOMOIIb - IIOMOIIb, OKa3blBaeéMas MHBAJIMAAM W  HWHBIM
MaJOMOOMJIBHBIM Tpa)kJaHaM B LENSIX MPEOJ0JIeHHs OaphepoB, MPEMATCTBYIOIIHUX
MOJIYYEHUIO HApaBHE C JIPYTMMHU TPa)XJAaHAMH YCIYT, IPU UX JUYHOM OOpallleHUH B
YUPEKICHHUE;

MaJIOMOOMJIbHBbIE TpPakaaHe - TpakJaHe C HapylleHueM (YHKIUI OMOpHO-
JBUTATENIBHOIO anmnapara, MOCETUTENN C JeTbMU (IE€TbMH-MHBAIMIAMH), JIMYHO
0o0OpaTHBIIKECS B YUPEKACHHUE, HYKJAIOUINECS B CUTYallHOHHOW ITOMOIIH.

3. B memsix obecnedenusi OeCIpensiTCTBEHHOTO JAOCTYIa B YUpPEXKICHUE WHBAIUIOB U
MHBIX MAJIOMOOWIBHBIX TPaXkIaH 00ECIEUNBACTCS OKa3aHHUE MOMOIIM MO BBICAJIKE U3
TPAHCIOPTHOTO cpencTBa (MOCaKe B HEro) M COIMNPOBOXKIEHUIO TpakJIaHWHA B
YUPEKICHHE.

[Ipu ¢ukcanuu BU3yaJbHO TMEped BXOAOM B YUYPEXKACHWE WHBAIUAQ, HHOTO
MaJOMOOMJIBHOTO TPaKJaHWHA, YTOUYHSAETCA €ro mnorpeObHocTh B mnomomu. I[lpu
MOJyYE€HUHU COTJIacHsi Ha TaKyl0 MOMOIIb, YTOUHSAETCS CIOCO0 €€ MpeaOCTaBICHUS U
o0ecreynuBaeTcs COMPOBOXK/CHUE TPaklaHWHA B YUpexJAeHHUE (B TOM YHUCIE K MECTY
opraHuzanuu npuemMa rpaxkJiaH VTS oJauyu oOpareHus).
Bxonnas 30Ha yupexaeHus o0opynoBaHa MaHJIyCOM , YTO OoOecrnedyMBaeT JOCTYyH B
YUPEKICHUE TPAXKIAH, UCIOIB3YIOUIUX KPECIA-KOJACKA U JETCKHUE KOJsACKU. [Ipuem
rpaxaaH ¢ HapyuieHueM (QyHKUIUH OMOpPHO-ABUTATEIBHOIO amnmapaTa OCyIIeCTBISETCS
B ¢oiie, pacnoyioxKeHHOM Ha MepBoM 3Taxe. B doiie pa3melnieHsl MecTa A OTAbIXa.
4. Ilpu CcONpoOBOXKIEHUH OTBETCTBEHHBIM WHBAIUAA (MHOTO MaJOMOOMIBHOIO
rpa)xKJ1aHrHa), JJUYHO OOpPAaTUBIIETOCS B YUPEKICHHE, K MECTy OpraHM3allMy Mpuema
rpaKJaaH, MOJYyYEHHs] KOHCYJbTAIlMM, OOECIeYMBAETCA COONIOJEHUE MPABUI STUKH
O0IIeHNs ¢ MHBAIHMJAMH, B TOM YHCIIE MPEAYCMOTPEHHBIX METOANYEeCKHM MOCOOueM
11st 00y4eHHs (MHCTPYKTUPOBAHMS) COTPYAHUKOB YUPEKICHUN U JPYTUX OpraHU3aIi
0 BOIIpPOCaM O0OeCreYeHHs] JOCTYMHOCTH [JIsi MHBAJIMJIOB YCIYyr U OOBEKTOB, Ha



KOTOPBIX OHU TMPEJOCTABISIIOTCS, OKa3aHUs MpPU HSTOM HEOOXOJMMOH MOMOIIU
MunuctepcTBa Tpyda U COLMAIbHOW 3amuThl HaceneHust Poccuiickonn denepanun
(nanee - METOINIECKOE nocobue), BKJIIOYasi:
1) mist TpaXKIaHUHA C HAPYIICHUEM CIIyXa: OTBETCTBEHHBIM MpEaraeT IpakJIaHUHY
MOMOIIb [0 CONPOBOXJEHUIO. [IpH moiydyeHHuM coriacus Ha Takyl IOMOILb
rpaXKJaHUHY TpeasiaraeTcsl BRIOpaTh Cocod ee okazaHus (peueBble WM MUCbMEHHbBIC
cooOmenus). CiioBa CONPOBOXKAAIOTCS  JOCTYNHBIMH, MOHSATHBIMH  KE€CTAMHU.
[Ipennaraercs rpakJaHuHy CJIEIOBATh 32 COOOM, MPUTIAIIAIOIINM KECTOM JIaIOHBIO
YKa3bIBAE€TCSI MECTO, KyJla TpPaXXAaHUH MOXKET MPUCECTh;

2) IUTsl TpaXK/IaHUHA ¢ HapymieHrneM 3peHusi: OTBETCTBEHHBIM TpeJiaraeT TpakKIaHuHy
NOMOIIb, MO COMpoBOXJAeHUt0. [lpy moMydeHHM coryiacus Ha Takyl MOMOIIb
rpaXJaHUHY Mpeajaraerca BbIOpaTh crmoco0 ee mpefaocTaBieHus (MOJAEep:KKa 3a
JIOKOTH/PYKY WJIM pPEuUeBble COOOIIEHUsS), YTOYHSIETCS, C KaKOM CTOPOHBI YIOOHO
OKa3bIBaTh MOJACPKKY (0OBIYHO 3TO CBOOO/IHAS OT TPOCTH cTOpoHa). IIpu crycke wiu
MOJIbEME TI0 CTYIEHbKaM HEOOXOAMMO BECTU TPakJIaHUHA TIEPIICHIUKYJISIPHO K HUM U
o0s13aTeNIbHO TMOKa3aTh nepwia. [Ipoxoas nBepu WM y3KHE MPOXOJbI ,BCErlia WITU
BIIEpEAM, PYKOM Hampapisisd TIpakJaHWHA TakK, YTOObl OH IWIEeN CJEIOM 32
OTBETCTBEHHbBIM;

3) mIs TpaxIaHWHA, HWCTBITHIBAIONICTO TPYIHOCTH TPU MEPECIBHIKCHUU: TPUEM
(KOHCYJIBTUPOBAHUE) OCYIIECTBIISIETCA TOJBKO B KaOWHETAaX, PAaCHOJIOKEHHBIX Ha
nepBoM dTaxe 3AaHus. OTBETCTBEHHBIM Mpenjaraer TIpakKJaHUHY [OMOIIb IO
COIMPOBOXK/ICHUIO. [Ipy  momyyeHumn  corjacusi  Ha  Takyl  IOMOILb
OTBETCTBEHHBIM COMPOBOXKAACT TPAKITAHUHA,

4) nis TpaKIaHWHA C HAPYIICHUSIMHM UHTEIUICKTa: OTBETCTBEHHBIN Ipe/iaract
CJIEIOBATh 32 COOOM, OTKPBIBAS TIEPE]l TPAKIAHUHOM JIBEPh U MpEAJiaras 3aHsITh MECTO
MOCETUTENSI B KAOMHETE.

5. JIuom, oCyIIECTBIAIOIIMUM NprUeM (KOHCYJIbTUPOBAHUE, IPUEM OOpaIlCHHI
rpaxkaaH), obecrieunBaeTcsi COOII0IEHNE TIPABUII 3TUKHU OOIIIEHUS C MHBAJIUIOM, B TOM
YuClIe MPEAYCMOTPEHHBIX METOJIMYECKUM ITOCOOHEM, BKITIOYAS:

1) i rpaKaaHWHA C HAPYIICHUEM CITyXa:

a) IS TPUBJICYEHUS BHUMAaHUS HEOOXOIMMO Ha3BaTh Tpa)kAaHMHA 1O WMEHU U
OTYECTBY, B CJIy4ae OTCYTCTBHUSI PEAKIMHU - CJErka MPUKOCHYThCA K €ro pyKe WId
MPUBJICYb BHUMAHUE )KECTOM PYKHU;

2) IUTsl TpaXKIaHUHA C HAPYIIICHUEM 3PCHUS:

a) CIEUAIIUCTY, OCYUIECTBIIAIONIEMY MPUEM (KOHCYJIbTUPOBAHUE, IpUeM OOpallieHui
rpaxkjaH), HEOOXOAUMO MPEACTABUTHCSA, MPHU OOIIEHUU C MOCETUTEIEM HEO0OXOIUMO
YUHUTBIBATh MOCTOSHHYIO MOTPEOHOCTh IpaKJaHMHA B OPUEHTALUU B MPOCTPAHCTBE.
Ecnu cnermanuct, ocymecTBIsIONINi mpueM (KOHCYJIBTUPOBAHUE, PUEM 00paleHuin
rpaxiaH), NepeMmeliaerca Mo KaOMHEeTy WM MOKHAAeT €ro, TO ero JeHCTBus
COMPOBOXKJIAIOTCSI KOMMEHTapusMH. Eciau B xoJe mpueMa BO3HUKIA HEOOXOJIUMOCTh
MPUCYTCTBUSL JPYIHX CHEIHUAINCTOB, HEOOXOJUMO TMPEACTaBUTh HUX, JaB WM
BO3MOXHOCTb BBIPAa3UTh T'OJIOCOM CBOE IPHUCYTCTBUE;

0) mnpu OOmEHMH C TPpaXIAHUHOM M30eraercss W3NUIIHAS  SKeCTUKYIISINA,
oOecrieyuBaeTcs OTCYTCTBUE IIIYMOBBIX SIBJIEHUH B KaOuHeTe (OTKIIOYAETCS WU
MaKCHMaJIbHO CHUYKAETCSI TPOMKOCTh CUTHAJIOB TE€IE(OHOB, HAXOSIINXCS B KAOMHETE);
3) ns rpaKaaHuHA, UCTIBITHIBAIOIIETO 3aTPYIHEHHS B PEUN: TIPU OOIICHUHU HE CIICAYET
TOPONUTh W TEepeOuBaTh TOBOPSAILEIO, PEKOMEHAYETCS HCIOJIb30BaTh BOMPOCHI,



TpeOyrolre KOPOTKUX OTBETOB, MU Oece/ie MOAIep>KUBATh BU3YyaIbHBINA KOHTAKT. [1pu
BO3HWKHOBEHUU TPYJHOCTHU B OOIICHWHU TpEAJIaraeTcs BECTH TUAIOT B MHUCHbMEHHOM
BUJIE;

4) i rpaxIaHuHA ¢ WHTEIUICKTYaJIbHBIMUA HAPYIICHUSMH: B OOIIEHUH HEOOXOIMMO
UCTIOJIb30BaTh KOHKPETHBIE (POPMYITUPOBKH, HM3JI0KEHHBIE IOCTYIMHBIM U TOHSITHBIM
s3bIKOM. Peub jomkHa OBITH CIIOKOWHOM, O€3 KojeOaHui TemMOpa U CKOPOCTH
u3noxkeHus: uHpopManuu. Ilpm Bo3MOXHOCTH ycTHas wuHpOpPMAIMS JODKHA
COIPOBOXK/IAThCS WTIOCTPATUBHBIMU WJIM MMCbMEHHBIMU MaTepUajIaMH.

7. Tlo 3aBeplieHMHM JIMYHOTO IpueMa (KOHCYJIbTHUPOBAaHMS, Npuema oOpalieHus
rpa)<1aHWHAa) OTBETCTBEHHBIH MpeaaraeT rpaxJjaHuHy MOMOIIb IO COMPOBOXKICHUIO.
[Ipu mnonyueHuu corjacusi Ha TaKyl0 TIOMOIIb OTBETCTBEHHBIM CHELMAIUCT
COIMPOBOXK/IAE€T MHBAIUAA WM WHOTO MAJIOMOOMIBHOTO TpakJaHMHA JO BBIXOAA M3
3J1aHUsl, OKa3bIBAET OMOIIIb NP MOCAJKE B TPAHCIIOPTHOE CPEJCTBO.



